
What Is a Registered Agent, and Does Your
Business Need One?
Posted on September 08, 2026

When starting a business, owners often focus on choosing an entity, obtaining licenses, and opening bank
accounts. However, many business owners overlook one important legal requirement: maintaining a
registered agent. Whether you operate a corporation, limited liability company (LLC), or another business
entity, understanding the role of a registered agent can help ensure your company remains compliant and
receives important legal and governmental communications in a timely manner.

What Is a Registered Agent?

A registered agent is an individual or business that serves as a company's official point of contact for receiving
legal and government documents. The registered agent receives important communications on behalf of the
business, including service of process in lawsuits, legal notices, tax correspondence, and other official
documents.

In simple terms, the registered agent acts as a link between the business, the state, and parties attempting to
deliver important legal paperwork. The registered agent must maintain a physical address where legal
documents can be delivered during normal business hours. This helps ensure that businesses can be reliably
contacted when necessary and that important notices do not go unanswered.

Does Your Business Need a Registered Agent?

In many states, corporations, LLCs, and other business entities are required to designate and maintain a
registered agent. The purpose of the requirement is to ensure there is always a reliable way for courts,
government agencies, and other parties to deliver legal documents and official notices to the business.

In Pennsylvania, business entities generally must maintain a designated office address or authorized recipient
for legal and official communications. Whether you operate a corporation, limited liability company (LLC),
professional entity, or other registered business, maintaining an appropriate contact for legal correspondence
is an important part of remaining in good standing with the state.

What Does a Registered Agent Actually Do?

A registered agent's primary responsibilities typically include:

Accepting legal notices and court documents

Receiving official correspondence from state agencies

Receiving tax notices and certain compliance-related communications

Forwarding important documents to the appropriate business representatives

Helping ensure critical legal communications are received in a timely manner
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Maintaining availability during normal business hours at the designated address

Receiving service of process when a lawsuit is filed against the business

The registered agent does not make business decisions or provide management services. Instead, the agent's
primary function is to ensure that important legal and governmental documents reach the business so
deadlines and obligations are not missed.

Can You Be Your Own Registered Agent?

In many situations, yes. A business owner may be able to serve as the company's designated recipient for
legal documents, provided applicable legal requirements are satisfied. This generally means maintaining a
physical address where documents can be received during regular business hours and being consistently
available to accept deliveries.

For Pennsylvania businesses, many owners choose to handle this responsibility themselves, particularly when
operating a small business. However, doing so means the owner becomes personally responsible for
receiving important legal communications and ensuring that they are handled appropriately and promptly.

Advantages of Being Your Own Registered Agent

Serving as your own registered agent may offer several benefits:

No annual registered agent service fees

Direct receipt of legal and government notices

Immediate awareness of lawsuits or official communications

Greater control over how documents are handled

Simplicity for small businesses with a permanent office location

For some business owners, especially those who work full-time from a business office during normal business
hours, acting as their own registered agent can be a practical and cost-effective solution.

Potential Drawbacks of Being Your Own Registered Agent

There are also potential disadvantages to serving as your own registered agent:

You must generally be available during regular business hours

Missing an important delivery could create legal complications

Your address may become part of the public record

Legal papers could be served at your place of business in front of employees, customers, or clients

Vacation, travel, or remote work arrangements may create availability issues

Additionally, if a lawsuit is filed against the company and service is missed, the business could face serious
consequences, including the possibility of a default judgment if court deadlines are not met.

Should You Hire a Professional Registered Agent?

A professional registered-agent service is a company that accepts legal and official documents on behalf of
businesses and forwards them to the appropriate contacts. Many businesses choose professional registered
agents because they provide reliability, consistency, and administrative support.

Hiring a professional registered agent service may be especially beneficial if owners travel frequently, operate
in multiple states, work remotely, or prefer to keep their personal address off public filings. Professional
services also help ensure that important legal notices are received and forwarded promptly, reducing the risk
of missed deadlines and compliance issues.



How Much Does a Registered Agent Cost?

The cost depends largely on who serves as the registered agent. If an owner or employee serves in that role,
there may be little or no direct out-of-pocket cost beyond the administrative responsibilities involved.

Businesses that hire a professional registered agent service typically pay an annual fee. Costs vary depending
on the provider, the level of service offered, and whether the company operates in multiple states. While hiring
a professional involves an additional expense, many businesses view the cost as worthwhile in exchange for
convenience, privacy, and compliance support.

What Happens If Your Business Does Not Have a Registered
Agent?

Failing to maintain a required registered agent or designated office can create significant legal and
administrative problems. If legal documents cannot be successfully delivered to the business, important
deadlines may be missed, and the company's ability to defend itself in court may be compromised.

In some cases, a business that fails to maintain required contact information may fall out of good standing with
the state, face administrative penalties, or encounter difficulties obtaining financing, entering contracts, or
completing certain business transactions. Most importantly, missing service of a lawsuit could result in
adverse court action, including a default judgment.

How to Choose a Registered Agent for Your Business

When evaluating a registered agent or professional service, consider factors such as:

Reliability and responsiveness

Availability during business hours

Experience handling legal documents

Privacy protections

Multi-state service capabilities, if needed

Technology and document forwarding systems

Cost and fee structure

Reputation and customer service

Businesses should also consider their long-term operational needs. A solution that works well for a home-
based startup may be less practical as the company grows, expands geographically, or adds multiple
locations.

How Do You Change Your Registered Agent?

The process for changing a registered agent generally involves updating the information on file with the
appropriate state agency and submitting the required forms and fees, if applicable. Businesses should
carefully follow current filing requirements to ensure the change is properly recorded.

Before making a change, it is important to confirm that the new registered agent meets all applicable legal
requirements and is prepared to assume the responsibilities associated with receiving legal and official
documents on behalf of the company. Maintaining continuity is essential so that important communications are
not missed during the transition.

Get Legal Guidance on Your Business's Registered Agent
Requirements



Choosing the right registered agent is an important part of maintaining a legally compliant business. Whether
you are forming a new company, evaluating whether to serve as your own registered agent, or considering
hiring a professional service, understanding the legal and practical implications can help you make an
informed decision.

At Knox Law, our business attorneys help Pennsylvania companies navigate entity formation, compliance
obligations, corporate governance matters, and ongoing legal requirements. If you have questions about your
business's registered agent obligations or other corporate compliance concerns, our team is here to help. 
Contact Knox Law today to schedule a consultation or book a meeting with one of our experienced
business attorneys. We can help you protect your business, maintain compliance, and position your
company for long-term success.
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